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WHAT IS “COMMUNICATION”

“giving or exchanging of information”




CUSTOMERS

INTERESTED PARTIES
- Internal Stakeholders

- External Stakeholders




COMMUNICATION TOOLS
INTERNAL STAKEHOLDERS

-Fire Protection Communication Plan

-Fire Protection Status Report

-Fire Protection Steering Group
-Executive/Leadership Team presentations
-Monthly phone calls with regions
-Counterpart meetings with inspectors
-Internal NRR FP website




COMMUNICATION TOOLS
EXTERNAL STAKEHOLDERS

- Fire Protection Improvement Plan

- NRR public FP website

- Annual Regulatory Information Conference

- Presentations to ACRS Subcommittee on FP
- FP issues management meetings with industry
- Issue specific meetings with industry
- Annual NEI FP Information Forum

- Meetings with licensees

- Public interest group participation

- NRC press releases, when appropriate




COMMUNICATION INITIATIVES

IMPROVEMENTS

External NRR public FP website
-Reformatting the framework
-Sunset the FP Improvement Plan

Internal
-Fire Protection Steering Group
-Two way counterparts meetings
-FP Status Report

Comments/Feedback




WHAT IS “COMMUNICATION”
(ANOTHER DEFINITION)

“a passage or way for getting from one
place to another”




